
John Snow International (UK)
Southern Africa HIV/AIDS

Information Dissemination Service

For the Support of Orphans, Widows,
Widowers and the 

Guardians of Minor Children

A Future Planning

Notebook for Families

and Communities 

A Future Planning

Notebook for Families

and Communities 

For the Support of Orphans, Widows,
Widowers and the 

Guardians of Minor Children





Planning our Future:

A Booklet for Families

and Communities

i



© SAfAIDS and JSI UK 2004

Design and layout by: SAfAIDS Team

Origination and Printing: Bardwell Printers

Published: SAfAIDS (Southern Africa HIV/AIDS Information Dissemination Service) P.O. Box A509, 
Avondale, Harare, Zimbabwe. 

Any part of this book, including the illustrations may be copied, reproduced or adapted without 
permission from SAfAIDS, provided it is for non-commercial purposes. Otherwise, permission must 
first be obtained from SAfAIDS, P.O. Box A509, Avondale, Harare, Zimbabwe. 

ISBN: 1-77928-022-X

ii



CONTENTS PAGE

UNDERSTANDING WHAT YOU NEED TO DO FOR FUTURE PLANNING 1
The roles of different family members 3
How to discuss future planning with the family 4

PLANNING FOR THE CARE OF YOUR CHILDREN 11
The importance of Voluntary Counselling and Testing (VCT) 12
Planning the way forward 13
Problems children face when they lose parents to AIDS 14
Helping families, orphans and guardians to cope 15
How to make future plans for the care and upkeep of your minor children 17
How to choose a guardian for your children under 18 years of age 18
How adults can help children cope with illness and death in the family 20
How to put together a memory book or box for your children 21
How to assist orphaned children to put together a memory box 22
Rudo's story 23

IMPORTANT DOCUMENTS YOU NEED 29
Important documents everyone needs 30
How to get a birth certificate for a baby, older child or adult 31
How to get a death certificate 32
How to get a guardianship certificate 33
Amai Sango's story 34

SOME USEFUL CONTACT ADDRESSES 35

ACKNOWLEDGEMENTS iv

INTRODUCTION TO THIS BOOKLET v

ACCEPTING YOUR HIV STATUS AND TALKING TO OTHERS 5
Positive living 6
How to live positively with HIV and AIDS 7
How to discuss HIV and AIDS with the family 8
How to start talking about HIV and AIDS 9
Amai Tatenda's story 10

SAVING MONEY AND DECIDING WHO SHOULD HAVE YOUR 

POSSESSIONS 25
Customary Law, Life insurance, workplace benefits, and other support 26
How to write and register a will 27
Blank copy of a will document to copy or use 28

YOUR OWN NOTES  41

iii



ACKNOWLEDGEMENTS

This booklet draws upon the work of other programmes and initiatives in Zimbabwe, such 
as the work of the Zimbabwe Women Lawyers’ Association (ZWLA), Legal Resources 
Foundation, the “Young People We Care!” programme of JSI(UK) and previous 
collaboration on counselling support between the Southern African HIV/AIDS Information 
Dissemination Service (SAfAIDS) and the Southern African AIDS Trust (SAT). 

It is the result of teamwork, a message the booklet tries to share with its readers. JSI (UK) 
and SAfAIDS are grateful to the individuals and organisations that participated in the 
workshop of March 9, 2004 to discuss the concept of this booklet.
 
This booklet is for you, individuals, families and communities who would like to change 
lives for the better! And remember, this booklet is available in English, Shona and Ndebele.

iv



HIV and AIDS is a crisis in Zimbabwe. One Talking about the future as a family and a 
in every four sexually active adults is community may be one of the best things 
infected with HIV. According to the 2003 you can do to help each other and yourself! 
Zimbabwe HIV and AIDS national 
estimates, about 1.8 million people are In each of the sections there are pages 
living with the virus, and 2,500 people die titled 'How to…' These pages set out some 
every week due to AIDS related illness. practical ways in which family members 

can help each other plan their future. You 
The lives of HIV affected and infected can make copies of these pages if you 
children throughout Zimbabwe have want! These pages have information on 
become harder. Many children have lost procedures,  laws, act iv i t ies and 
either their father or mother, or both. documents that you need to know about 
Despite the traditional role of the extended when making arrangements for the future 
family in caring for children and orphans, of your children, as well as to help those 
families are not planning well enough for who will be looking after them. 
their children. Making arrangements for 
the future is a concern for many homes Important words and phrases will be 
across Zimbabwe, but has a special highlighted and explained in brackets.
relevance to families infected and affected 
by HIV and AIDS.

There are five (5) sections in this booklet. 
Each section explains an important area of 
future planning. You can read each section 
in turn, one after the other, or choose a 
section that interests you and start from 
there. You can choose to read this booklet 
on your own, or you can read it together 
with other family members. You can share 
ideas from this booklet when your family 
meets to discuss important family matters. 
Sometimes asking a friend, relative or 
church member to read this with you can 
be helpful. 

INTRODUCTION TO THIS BOOKLET
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UNDERSTANDING WHAT YOU NEED

TO DO FOR FUTURE PLANNING



Talking about the future. Whether this is to do with HIV and AIDS or other health 
related issues, many of us do not like to talk about what will happen once we have 
died. But all of us worry about who will care for our children and our loved ones when 
we get very sick or die.

Living positively with terminal illness. This is very important if you are HIV 
positive. By accepting HIV and AIDS, you can stay well for longer by reducing 
stress, eating healthily, avoiding risky behaviour and taking precautions (being 
careful) in the home and with sexual partners.

Asking someone who cares to look after the children. This person is called a 
guardian and is usually a relative or a close friend of the family. She/he must be 
someone you trust, and who cares about the children. As parents we want the best 
for our children, and sometimes money seems the most important thing in their 
care, but love and affection, togetherness and understanding are just as important 
for the care of children. Let the children help you to decide!

Saving money and other possessions such as property, furniture and 
livestock. Not everyone feels they have anything to leave behind, but to children 
and those caring for them, personal items and mementos (reminders and 
keepsakes) mean a lot. Savings in bank accounts can help your children in the 
future. Making funeral plans and writing a will can ensure that your children receive 
the support you want them to have. 

Finding out about certificates and legal issues such as birth and death 
registration and certificates for adoption or guardianship. Sometimes families 
do not have the important pieces of paper that can help in the event of serious 
illness and death. When this happens, spouses and children are unable to use 
savings or possessions due to them because they do not have the correct 
documentation.

UNDERSTANDING WHAT YOU NEED TO DO FOR FUTURE PLANNING

What is future planning all about?

Making arrangements for the future of families is 
called Future Planning. But what sort of 
arrangements are we talking about? The following 
box shows some of the things you and your family 
might do when planning the future.
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The Roles of Different Family Members 

In many families, men are regarded as decision makers. If men are away or deceased, 
male relatives often make major decisions affecting the homes of the women left behind. 
For these reasons, women can become financially or materially vulnerable when their 
husbands are sick or die. 

In Zimbabwe, the law states that the wife and children should inherit all family property 
after the husband’s or father’s death, unless there is a will stating otherwise. Yet we often 
hear of other relatives taking property that does not rightfully belong to them. These issues 
should be discussed with family members before a person's death to reduce tension and 
conflict surrounding property and care. Men especially need to support the needs of 
women, talking to other men in the family and protecting the rights of their mothers, sisters, 
wives and daughters. 

Do not forget the important role children and young people can play in supporting the 
family. Their ability to read and write can be a helpful way of sharing information with 
parents and older family members. 

Children are often treated as outsiders when it comes to death and decision-making. Often 
this is because we want to protect children. However, their exclusion can make their 
suffering worse, and can lead them into isolation. Children and young people need support 
when they feel sad, just like adults. 

Young people can also help other young people who are affected to cope with sickness 
and loss in the family.
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Some things to note:
Future planning is for everyone, rich and poor, young and old, black and white, the 
healthy and the sick, rural and urban dwellers. It is not just about HIV and AIDS. 
Talking about planning for the future is a way to help all families live well and prosper. 
It may be easier for men and women to talk about future planning separately at first 
and then come together later to share their thoughts and concerns. 
Ask the older children what they know and what they think! This can help them cope 
with the situation better and learn life skills too.
Getting leaders in your village, community or religious group to think about the 
issues presented in this booklet can help convince your family and others of the 
importance of planning for the future. 
Both sides of the family need to be involved! Remember talking helps. Maintaining 
good relationships with family and community is always a positive thing. Make sure 
everyone is aware of the situation, even those relatives you do not get on with so 
well. It is better than keeping silent and hoping for the best outcome!

How to Discuss Future Planning with the Family

Why you should talk about the future with 
your family

Talking about the future is a very 
important part of taking care of the 
family. For many families this means 

they have to face their fears about 
death. It is difficult to talk about 

death. But talking about this 
can help overcome the 
fear. Talking about the 

future shows you care about your 
family and friends. Talking about future 

planning can be a good way of addressing other issues that are affecting your family too.

How to start talking about future planning
Read this booklet thoroughly.
You may need to find out more, so use the information 
and contacts at the back of the booklet. You can do 
this before you talk to others.
Begin with those that you live with, perhaps your 
spouse or someone else that you are very close 
to and trust.
Get the family together and explain to them that you have 
received this booklet and it has got you thinking!
Getting the community together to talk about what others are doing 
may also be a way to introduce it to your wider family and others. 
You could share this booklet with your religious leaders, village chairpersons and 
other important people where you live. Communities can help each other this way.
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Accepting Your HIV Status

and Talking to Others
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Positive living

Positive living means having a positive attitude to life when you know or suspect you have 
HIV in your body. It can mean changing your attitude. Positive living means seeing your 
glass as half full, instead of half empty!

A positive attitude!

What is a positive attitude to life? It can mean:
Knowing and accepting that you have HIV.
Understanding the facts about HIV and AIDS.
Being responsible in your behaviour and taking steps to protect others from infection.
Taking care not to expose yourself to further HIV infection or other sexually transmitted 
infections (STIs) by using condoms every time you have sex.
Taking special care of your physical health such as seeking treatment for illness and 
eating well.
Getting emotional support.
Continuing to live an enjoyable social life.
Following guidelines on good nutrition, coping with stress, and getting enough exercise 
and rest.

With proper information people will not waste so much time and money going from one 
traditional healer or doctor to another looking for a cure, or being treated for the wrong 
condition because HIV status is not known is frustrating. People living with HIV need to 
work together with their healers and health workers. This is where positive living helps!

Accepting Your HIV Status and Talking to Others

Remember - Everyone 
gets sick at times. Colds, 
flu, allergies, stomach 
upset and fatigue are not 
necessarily HIV related. 
Anyone can suffer from 
these ailments. But if you 
are HIV positive, you need 
t o  g i v e  y o u r  b o d y  
additional help to fight 
sickness.
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Get advice! If you are worried about getting or having HIV or AIDS, seek 
counselling support from someone who will listen and who is supportive and 
whom you trust!  A trained counsellor is best!

Get tested! It is difficult to be committed if you do not know your HIV status. Find 
out where the nearest testing facility is in your area. 

Seek support from others. Join a self-help group if you are HIV positive, or start 
one if there are none where you live!  Enlist the help of family and friends.

Disclosing your status can help. While it is up to you to decide whether and when 
to disclose your status to family and friends, doing so can help you and your family 
to get the support you need to stay healthy and live happily for longer!  If you are 
worried about bad outcomes, such as blame or violence, seek help from a trained 
counsellor.

Change your lifestyle. Certain behaviours can increase the risk of getting infected 
with HIV, or can progress HIV into AIDS. Alcohol, tobacco, drugs and sex without 
condoms should be avoided. 

Change your diet. Sometimes it is difficult to change your diet if you have not 
accepted your status, and if you have not disclosed your HIV status to your family 
and friends. It is even harder still if you are not earning the money in the household 
to ask for different things to eat! Eating healthily can save money as you eat less 
sugar, red meats and coffee.

How to Live Positively with HIV and AIDS

Why should you and your family live positively with
HIV and AIDS?

Because 'positive living' can help you live a healthier, happier and 
longer life with your family and loved ones. 

How to start living positively with HIV and AIDS

Some things to note:
Another important aspect of positive living is social life such as continuing to participate 
fully in family events, even when looking or feeling ill. Marking life events (such as 
birthdays, wedding anniversaries) is an important part of celebrating victory over HIV, 
and celebrating each day of life as a precious gift.

Acceptance of HIV has to come from the person living with HIV, from their 
family and from those around them.
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Why you should talk about HIV and AIDS with your family

Sometimes it seems like it is just too difficult to talk about HIV and AIDS! In fact, many of us 
do not even like to use those words, calling it other names instead. But not talking about it 
could be much worse than the things you actually fear about HIV and AIDS! Not talking 
about it could mean:

Risk - If you and your partner are planning to have children, your future children are at risk 
of being born with HIV. Talk about it and protect yourselves and your children.

Support - Talking about HIV can help those who need support and guidance to receive this 
help - and remain with the family for longer and be happier! 

Stigma and discrimination - Talking about HIV and AIDS can help us remember what it 
feels like to be left out, hurt, and unsupported; in other words, stigmatised. It can also 
encourage us to be more responsible and caring, and stop stigmatising others! 

How to Discuss HIV and AIDS with the Family
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Some things to note:
Family members are made up of people of different ages, so talking about personal 
issues such as behaviour, sex, death and disease need to be approached differently 
depending on who is there. Children should not be ignored because the topic is said to 
be a grown-up one. We need to find ways of sharing the important points with our 
children from an early age. 

Use this booklet to start talking to family members.
Collect leaflets and pamphlets and share them with friends.
Talk to your home-based care volunteer.
Talk to your spiritual leader.
Visit a Voluntary Counselling and Testing Centre, or an HIV and AIDS support group
 in your area.

How to Start Talking About HIV and AIDS
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Amai Tatenda is a young woman who has known she was HIV positive for five years. 
When she was told she was HIV positive, her doctor said she had four years to live. At 
that time her son Tatenda was only three years old. It was only after four years that her 
health started to be affected. She had been waiting for this time and expecting that she 
would die because that is what the doctor had told her. With all the extra stress she 
decided to talk to a counsellor. 

The counsellor asked her: “Are you prepared to leave your son behind?” She knew she was not. 
The counsellor told Amai Tatenda about living positively, including stress management 
and good nutrition. The young woman accepted and appreciated this support. Because 
the counsellor was also living with HIV she felt she could trust her.

After a few months of seeing the counsellor, Amai Tatenda was up and about again. She had 
accepted her status and changed her way of living. Her relatives saw the positive changes in 
her. She disclosed her HIV status to her relatives who then gave her emotional support. 

Because she had something to live for - her son Tatenda - she wanted to work. She began 
knitting and set up a small business of her own. Amai Tatenda kept up her business until 
she received some money to train to be a counsellor herself. She is now working as a 
counsellor at The Centre in Harare. Tatenda is now 16. His mother is seeing him through 
high school and is looking forward to greater things.

Here is a true story about a woman's experience of how she accepted her HIV status 
and how it helped her family.

Amai Tatenda's Story



PLANNING FOR THE CARE

OF YOUR CHILDREN
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PLANNING FOR THE CARE OF YOUR CHILDREN

The importance of Voluntary Counselling 
and Testing (VCT)

Parents need to be aware of their 
HIV status. This will help them to 
plan for the future of their children. 
Get tested for HIV!

There is information at the back of 
this booklet on where to go if you 
want to find out more about 
testing for HIV.

Disclosure of HIV status by parents to 
their children

There is an opportunity to talk about the future with children when a parent becomes ill. 
But leaving it until you are very sick may be too late! Talking about HIV status needs to be 
done carefully so as not to upset or scare children. Telling them will help them 
understand the situation and prevent them from incorrectly guessing about what is 
happening. Not being told can cause many problems. Children will often seek support 
outside the home if they do not receive adequate support at home. In this case you will 
have little control over the information and advice they receive. Here are some other 
reasons to think about disclosure: 

A problem shared is a problem halved! Younger children may not be able to fully 
understand, but older children can. 
Often it is our children who look after us when we are sick, support us in caring for the 
home, and working in the fields. Talking about the future will help them understand why 
they have these extra responsibilities.
Sometimes we do not tell children things to protect them, but telling them about an illness 
can help prepare them for death and the future. 
Tell them sensitively, and explain why it is important for them to know. Respected 
members of the family, religious leaders, and trained community counsellors are all people 
families can approach to assist in talking to their children about illness and the future. 

Family counselling support

Particular attention should be paid to children living in homes with parents and other family 
members living with HIV, or who have died from AIDS. Helping children cope with their 
thoughts, emotions and behaviour during and after the death of parents, siblings, and 
other loved ones, can help them become stronger and cope better. 

12



Planning the Way Forward

Planning for the future of children involves four key steps by parents and guardians. We 
know these steps may be difficult. Perhaps you do not feel you can do this right now, but 
please take time to think about it.

1 Voluntary counselling and testing - Parents need to be aware of their HIV status so that 
they can use this knowledge to help their children plan for the future.

2 Family counselling - This can help both children and parents through the difficult issues 
and feelings around illness.

3 Disclosure of HIV status by parents to their children - It will help the family discuss the 
reality of the illness and start to prepare for the effects this will have on the children and 
the family as a whole.

4 Planning the way forward - This includes counselling, guardian planning with other 
family or community members, inheritance planning, being aware of legal rights of 
children, supporting the writing of wills by parents, and education planning for children.

Families can help children by planning the time they have with them. The following 
can be done:

Spending time developing life skills with older children (such as budgeting and 
bookkeeping, livestock management, household management, cooking, sewing, 
farming, earning a living and responsible behaviour). 
You may need to ask others to help you. Family, friends, church members and other 
community carers and volunteers may spend time with you and your children passing 
on these life skills. 
For both older and younger children, good memories of parents and families are 
important and can help them get through the sadness of loss and life's difficult moments 
and decisions. 
Memory books and boxes are a great way to leave behind lasting memories for children 
and families that they can remember you by and treasure in their lives as they grow older.

Some things to note:
Remember to take care of yourself and find support to overcome personal fears and 
anxieties. 

Try to maintain as normal a routine as possible for children, even though this can be 
very difficult.
Do not ignore children's fears or overprotect them with pity, making them feel helpless or 
overdependent. Listen to what they have to say. 
Encourage communication. Be available to observe, listen to and talk with your children. 
Take the initiative to find out what services are available through religious groups, 
schools, hospitals, community agencies and professional counselling.  
Reassure children that nothing they did or did not do caused the illness or death.  

13



Problems Children Face When They Lose Parents to AIDS

HIV and AIDS is one of the biggest threats to children's development in Zimbabwe. Listed 
on this page are some of the problems facing children who have parents infected by HIV or 
living with  AIDS. 

Education: 
Children, particularly girls, are taken out of school to 

care 
for siblings, the sick, or for economic reasons.
Children have fewer opportunities for work or training.
Traditional knowledge and practices are not passed 
down to them.

Health:
Adults left to care for the children may be less able to 
cope, children may miss immunisations or not get 
adequate health care.
Children may not eat a balanced diet or enough 
nutritious foods.
Children get less attention and care.
Children are left vulnerable to abuse.

Stigma and discrimination:
Children may be denied treatment in clinics because 
people do not want to waste resources on those 
suspected to have HIV or AIDS or who are very poor and 
thought of as 'worthless'.
Children may be tormented at school by other children, 
affecting their confidence and learning and making 
them feel bad about themselves.
Children may be treated differently by teachers, family 
and community members. They may feel isolated,
 lonely, unloved and unlovable.

Emotional health:
Children have less time to play, 
have fun and be children.
Children have more

 responsibilities and less time to 
socialise.
Children have increased

 anxiety and suffer from 
depression.

Children have universal 
rights, whether they are in 
Zimbabwe or any other part 
of the world. Zimbabwe has 
agreed to support the 
United Nations Convention 
on the Rights of the Child 
(UNCRC) which says that 
all children, no matter who 
they are, should have:
- The right to survival, 

development and 
protection from abuse 
and neglect.

- The right to have a voice 
and be listened to.

- Their best interests 
represented first.

- The right to freedom 
from discrimination.
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Helping Families, Orphans and Guardians to Cope

Many of the problems facing households are economic, but even if you have little money 
and assets to leave behind, you can still make plans now that can help secure a better 
future for your children. 

Funeral expenses

Discussing funeral arrangements shows that you care about the future of your children, 
your family, and those who will be helping them when you are gone. It is important to start 
making plans before you become too ill. There are three important areas to consider when 
thinking about funerals:

The cost of a funeral.
Ownership of property, money and other assets.
Family relationships before and after death.

The cost of a funeral need not be a burden. Funeral clubs and societies have emerged 
over the years for just this reason. Not everyone is coping with the expense of funerals! 
The fact that these organisations and schemes exist in Zimbabwe means people are 
thinking seriously about planning for the future. And so should you! Find out about these 
schemes. Many make small monthly contributions to help buy a coffin and pay for food and 
other services when death in the family occurs. The sooner you join the longer you have to 
save! If none exists, start one of your own.  

Remember, the Government has a programme to help 
vulnerable families with funeral assistance. You can 
contact the nearest District Social Welfare Office for 
more information. If a family member dies in a 
government hospital, contact the hospital social 
worker. To access government support, 
you will need to meet some of the 
following vulnerability criteria:

Have an income less than 
ZWD$200,000 a month (this limit 
may change so always check).
Are orphans and need assistance.
Are destitute, ie, have no means 
of self-support.
Have no gainful employment 
and need support.
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School Fees

Orphans, child-headed households and families coping with 
illness often do not have the money to keep children in school. 
Money is often diverted to medicines for the sick and food for extra 
family members. The Government offers assistance to families 
that are vulnerable through the Basic Education Assistance 
Module (BEAM) for school fees in government schools.

The same basic criteria are used as for funeral support. School 
heads or District Social Workers can be approached to access 
this support. Orphaned children may not feel they can do this on 
their own. Family and community members can represent them to get 
this support so that the children can keep attending school. Helping child-headed 
households and orphans to better their circumstances has benefits beyond their 
household! Communities can feel proud through their efforts, and these children will be 
less dependent and make positive contributions to the community in the future. 

Talking about money matters

If you have chosen a guardian who has the children's best interests at heart, then you will 
not need to worry about how income is used. Imagine yourself in the same position. What 
support would you like to ask for? Is it difficult to ask for financial help? Imagine that the 
standby guardian may feel the same about asking about money matters. How much it 
could help if you talked about the subject directly! Working together in this way has many 
other benefits too! Your children will benefit and learn about the money that is available for 
their up-keep.



Families can help children by preparing a written will that secures the family's possessions 
for the children's future and appoints a guardian to take care of them. 

A will is a legal written document, voluntarily made by you, in which you say what should 
happen to your property and who should look after children who are under 18 years old 
after your death. 

Doing this before you are very ill has advantages. You and your children can decide who 
would be the best person to care for them (ie be their guardian), and approach that person 
to ask if he/she can take on the role. That person may be willing to help, but may be afraid 
he/she will not be able to cope financially with extra mouths to feed. 

If you can, put aside a savings fund for your children with a bank or POSB account or in the 
Guardian's Fund (a savings account which is controlled by the Master of the High Court), 
for their education and upkeep. With very high inflation you may want to put your money 
into re-saleable assets or invest your money so that it keeps its value over time. Property 
such as livestock and houses tend to keep and even increase their value over time. 

Setting up a trust fund for children's education is a good idea.  This means money can 
be used in a controlled way and is administered by someone you appoint to be trustee 
while the children are under 18 years of age. 

You may not feel you have a lot to give the guardian (the person who agrees to look after
your children when you die), but there may be opportunities for income generating 
activities that your children and the standby guardian can get involved in that help bring 
income to support their future.

How to Make Future Plans for the Care 

and Upkeep of Your Minor Children

17

Why should you start making plans?

Orphaned children eat less, have less clothes, and free time, as well as less access to 
education. Often this is because parents did not plan for what would happen to their 
children after they (the parents) died, leaving them in the care of family members and the 
community with no preparation. 

How families can start to plan for their future



How to Choose a Guardian for Your Children

Under 18 Years of Age

Why you should appoint a guardian for your children while you are still alive and well

In Zimbabwe, in a marriage or union, the woman is the natural custodian (responsible for 
the day-to-day care and control) of the children from that marriage or union. The man, if 
married to the woman, is the natural guardian (the person who has the right to perform 
legal acts on behalf of a child, for example to sign passport forms and contracts) of the 
children. When one or both parents die, this situation changes. When one spouse dies, the 
other parent automatically becomes the custodian and guardian of the children. 

When both parents die, someone needs to apply to court to be appointed as a guardian for 
the children. A guardian (the person who has been appointed by parents to have the right 
to perform legal acts on behalf of an orphaned child) should be selected before the 
parents' death so there is no confusion as to who will look after the children. 

18
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Discuss with your spouse, children and family who would be the best person. Make a 
list of people you think would be able and willing to do this. Remember to take into 
consideration how your children feel about the people on this list!
Approach the person you choose from the list. Ask him/her whether he/she would be 
prepared to look after your children when you both die. Ask him/her what their worries 
might be. Share your own worries and concerns.
Make a plan with the person who agrees to be your children's guardian. Explain how you 
would want the children to be cared for. Come to a mutual agreement. 
Make a written will naming this person as guardian, or tell family, close friends or 
important members of the community such as village chairpersons, kraal heads or chiefs. 
Set up an account with the Guardian’s Fund with the Master of the High Court. This 
can cover inheritance (money due to children from parents) that will help with the 
upkeep of the children. 
Let family know your plans if possible. This enables both sides of the family to avoid 
conflict and misunderstandings! However, you must be the judge of how people will 
deal with this information in your family.

How You Can Appoint a Guardian

Some things to note:
Many families choose the wealthiest relative because they feel this person will be the 
only one who can meet the material needs of the children. It is very important to make 
sure the person also has the best interests of the children at heart. Make sure the 
guardian is liked by the children and is kind and affectionate.

Often men are chosen to be the guardians of children, but it is women who take care of 
children on a day-to-day basis. A husband and wife can be given joint custody to ensure 
the welfare of the children.
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Why children need extra support

When a family member becomes very ill or dies, 
children may feel frightened and insecure. This is 

because they sense the sadness and worry of 
others, and do not understand what is 

happening. This makes them feel 
powerless. When someone gets sick or 
dies, children often worry about 

themselves and others dying. 

How adults can help children cope

 Children will need additional love, 
support and structure in their daily 
routine. Give them affection and plan 

with them their household chores, homework, play and sleep time. 
They need to know who will take care of them if both parents die. Assure them, talk about 
who they would like to live with; do not avoid the issue. 
Children need adequate explanation of the cause of death, using correct terms like ‘die’ 
and ‘dead’.  Avoid terms that associate death with going away, sleep, or sickness. Trying 
to shield them from the truth merely adds confusion. Listen carefully to a child's response. 
Do not exclude children when family or friends come to comfort grieving adults. 
Avoidance or silence teaches children that death is a taboo subject. Children need to 
learn how to cope with loss and grief. 
Help children learn to recognise, name, accept and express feelings to avoid 
developing unhealthy defences (for example isolation, bullying, aggressive behaviour) 
to cope with difficult emotions. Make physical and creative activities available such as 
playing sports and drawing pictures.
A child may try to protect grieving adults and try to assume the caretaker role, but 
children need to grow up normally without being burdened with adult responsibilities. 
Even if their responsibilities increase because of family illness and death, make sure 
they have time to play and be with their peer group!

How Adults Can Help Children Cope With Illness

and Death in the Family

Some things to note:
It is often helpful for adults to seek additional support to cope with their own grief. This 
will help them to express their feelings and be able to receive support. Children learn 
about grief, loss, and death from their families.  Give them a good example!

A child's sadness may not be recognised because children express feelings of sadness 
more through behaviour than in words. Feelings of abandonment, helplessness, 
hopelessness, anxiety, anger, guilt and fear are common. For example, children can 
become more aggressive because they may be unable to express feelings verbally.  
Encourage children to express their feelings in different ways. They can try drawing a 
picture about their feelings, or punching a pillow if they feel angry.
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Why preparing a memory book or box can help your 
young children

A memory box is a box where people keep 
special things that remind them about their family.  
A memory box can hold photographs, letters, 
drawings, gifts or anything else that holds special 
memories about the family.  

How to prepare a memory book or box

   Choose a box (such as a shoe box, cereal 
box or metal box) or a strong notebook in 
which you can put a collection of personal 

items, reminders, keepsakes and letters of 
advice or love. 

If you cannot read or write well, you can still do this by getting someone to assist. You 
can always tell stories while the other person writes them down.  You can also decide 
to just keep objects to represent memories.
It is a good idea to start by writing a letter to your children about why you are leaving 
this behind for them. Tell them about your illness and how you feel about them. Tell 
them you love them.
Think about all the important things you want to tell them or leave them, such as family 
stories, the names of people who are important to them and whom they can turn to for 
help, things you want them to have that are not too valuable to leave in a box or bag, 
such as a pen, hair comb, etc. It is not a good idea to use memory boxes for valuable 
items or official documents such as birth documents, a will, a deed to property, etc. 
These should be kept in a safe place with other legal documents. 
Ask the children to help you make the box.  They can help you draw a family tree of all 
the people who are members of the family, including their ages and where they live.  
Children can write down stories, or find objects that represent the stories. There are 
many ways you can do this. Do what feels right for your family. Remember, making the 
book or box together is better than waiting until after you have died.
You can write about what life was like when you were young.  Write about your children 
too – their birth, their first words, things that made them laugh when they were little.

How to Put Together a Memory Book

or Box for Your Children

Some things to note:
A memory book or box is like a treasure chest of family photographs, letters, drawings, 
stories and anything else that holds special memories about the family. It is a way to 
collect important information about the family that would otherwise be lost. 

Memory boxes and books give families the opportunity and a reason to talk to each 
other, telling each other how they feel and to talk about the past and future.  It is best to 
make memory boxes and books when the parents are alive and not sick so that they can 
think clearly and have energy to answer lots of questions and make it fun. Many memory 
boxes and books, however, are made when the parents are sick. This can be a very 
difficult and distressing experience, but can also be an important way to say goodbye.  

Remember, memory boxes can be made after someone has died.  It is possible to 
collect objects and information by talking to friends and family.
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How to Assist Orphaned Children

to Put Together a Memory Box

Some things to note:
Both sides of the family (paternal and maternal) need to be involved!
Young people, especially young volunteers can help other children to undertake 
this exercise. So, you may want to get in touch with a peer group or youth 
organisation in your area.
Remember that the relative you ask to assist the children may also be mourning or 
finding it difficult to talk about the children's parents. A supportive environment is 
very important. It may take a few visits before information begins to be shared in a 
meaningful way.
Rudo’s story has been included here as a way of introducing memory boxes to the 
reader. It is a great way to begin talking to others about memory boxes. Read this to 
those you want to help. 

Why should you help orphaned children to prepare a memory box?

Orphans can gain a lot from a memory box or book. If the parent died when the children 
were very young they may have few memories of them. Children would like to know what 
their parents did and what they were like. Finding out about their dead parents can help 
children to come to terms with the loss. Often, older children or relatives have this 
information and experience but forget to share it. Memory boxes and books encourage 
and help families to share memories.

How to help children whose parents have already died prepare a memory box or book 

Talk to the children about remembering their parents.
Explain to the older children what a memory box is all about - you can use a story such 
as Rudo's (page 23) to help explain this.
Help and encourage the children to get involved.
Help the children write down the good things they remember about their parents, or help 
them find objects and items that remind them of these good memories and put them in 
the box or book.
Help the children identify who else knows about their parents. It might be an older 
sibling living elsewhere, an aunt, an uncle or cousin.
Help them take the first steps – go and visit the relatives and explain what the children 
are trying to do.
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Rudo is 18 years old and the head of her household. She has three siblings aged 10, 12 
and 15. Their father died 10 years ago just after the youngest was born. Their mother died 
3 years ago. Rudo and her siblings are visited regularly by a community volunteer called 
Ncazelo. The last time Ncazelo visited them she mentioned making a Memory Box to help 
them understand and know their deceased parents better. Rudo was not completely sure 
what this box was for, but she and her siblings agreed anyway.

The next time Ncazelo visited Rudo's house, she asked them if they had a box or bag that 
they could use to collect some objects in and then keep safe. Eventually they agreed to use 
an old cereal box. Ncazelo explained again what the Memory Box was for. She started by 
asking what the children remembered of their parents. It became clear that only Rudo 
remembered their father, and that although they all remembered their mother, they did not 
know much about her as she had always been so ill. Ncazelo explained that the Memory 
Box is a way to collect memories about people’s lives. We can ask people to tell us stories 
and share information with us about our families. These memories can then be 
represented by objects placed in the box which have significance and help us to remember 
the story or information - eg photographs, a pen, a list of birthday dates and places. 

Ncazelo asked the children who they knew locally who could tell them more about their 
parents. Quickly, an aunt was identified but the children said they did not know her well. The 
children and Ncazelo walked over to their aunt's house to talk to her. At first their aunt did not 
understand what they wanted and said she was too busy. Ncazelo had to visit the aunt the 
next day to explain the children's needs and the benefits of the Memory Box. Finally she 
understood and invited the children and Ncazelo to her house the following week.

Once they were all together, Ncazelo explained again that making a Memory Box is not 
simply about filling the box, but the process of collecting objects from people who can 
share the meaning or memories attached to the object. Rudo explained that the younger 
children could not remember their parents properly; they just remember their mother being 
ill. Ncazelo asked if the aunt had any photos of their parents. The aunt had thrown a lot of 
things away after their father died when she helped the young family to move house. She 
said that their father had abused their mother and so she tore up the photos when she was 

RUDO's STORY
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angry. The children were saddened by the news. Ncazelo asked the aunt to tell the 
children more about their father; what he was like, he could not have been all bad. The aunt 
said he was a supervisor at one of the big farms locally and had been very knowledgeable 
about growing vegetables for the big supermarkets. She laughed and said that he had also 
played for the local football team. He used to drink with the others after the matches, and 
this is where the trouble always started. “And what about our mother?” asked Rudo. The 
aunt said that their mother loved their father too much and always forgave him for the 
abuse because he was such a good father.

“You know what he said about you Rudo,” she said laughing. “This girl should play for 
Highlanders. You were only 5 when he said that, he was so proud of you and was always 
kicking a ball around with you”, said their aunt. “I have always been good at sport,” said 
Rudo. “Maybe l got this from my father?” “Well, possibly but your mother was very good at 
netball and played for the provisional team when she was still at school,” explained the 
aunt. The children looked very surprised. They could not imagine their mother being good 
at sport and fit, she was always so ill. Ncazelo asked the aunt if she had anything which 
might remind the children of this story about their fit and energetic parents. The aunt 
shook her head and then stopped and said, “Well this old glass with a Highlanders sticker 
used to belong to your father.” The aunt agreed to give the glass to the children and it was 
the first thing they put in their Memory Box. On the way home the children agreed to 
colour the Memory Box in Highlanders colours and to draw a picture of their mother 
playing netball for the provisional team. The children were laughing and joking about how 
they had not known of their parents' talents.

Over the next few months the children became very close to their aunt and learned a lot 
about their parents and themselves. Their aunt sent them to talk to others in the community 
who knew their parents, and they collected all sorts of objects which helped them remember 
different things they were told. The children themselves became closer and they were a lot 
easier for Rudo to handle as she had helped them through the tears as well as the good 
times. Overall Ncazelo only visited the children three times before they were able to make 
the Memory Box on their own. Ncazelo just encouraged the children occasionally.



SAVING MONEY AND DECIDING WHO

SHOULD HAVE YOUR POSSESSIONS
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Customary Law, the law based on traditional customs and practices is considered if a 
person dies without leaving a will, and if he/she lived in a rural home in accordance with 
tribal law and custom. Customary Law can vary according to ethnic groups and is usually 
administered by Traditional Leaders' Courts, that is, chiefs and kraal heads in rural areas.  
However, a new Inheritance Law requires that all inheritance be administered by the 
Magistrates' Court, not Traditional Leaders' Courts. Under Customary Law the following 
guidelines apply:

The surviving spouse (wife or husband) inherits the house and household goods 
and effects.

 
In the event of a man with more than one wife, each wife inherits the house and 
household goods she used at the time of death of the husband. The remainder of the 
estate is divided into three parts – the children inherit two thirds in equal shares, the 
senior wife inherits the bigger share of the remaining one third and the junior wives 
share the rest. 

Traditionally in Zimbabwe, wives, daughters and younger sons inherited property and 
goods. The roles of male family members and in-laws were that of managers or 
administrators of wealth and assets on behalf of the family. Extended family members took 
over responsibilities – not assets! This shows that the issue of women and children 
benefiting from a husband's property is not against Zimbabwean tradition or culture.

Life insurance, workplace benefits and other support

It is important that spouses and children get access to workplace benefits, insurance and 
other gratuities and financial support. Not knowing what is due to you and your family can 
delay benefits and cause problems for those left behind. As a family, discuss what benefits 
are due to you from work or as a result of life insurance policies and other types of savings 
such as stocks and bonds that you may have. Remember to include such benefits in your 
will! If you have a mortgage or other commitment, make a plan on how to keep up 
payments and how to help the children and their guardian to cope with this. Leave all 
documents together in a safe place and let your family know where they are.
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The witness must be 18 years or over 
and should  not be a beneficiary in 
the will under  section 3

The guardian is the person 
appointed to look after children 
under 18. Put their name and 
address  here.

This is the same as at the top where 
you put your name, address and 
ID- write your name here then put a 
signature below.

Your 
national 
identity 
number 
must be 
noted 
here. If you 
do not 
have one, 
you need 
to apply 
for one. 

The person 
responsible 
for making 
sure the 
will is 
followed.

You - the 
person 
making the 
will.

A thumb 
print can do

This is the last will of …………………………………………………………………..(name)

Identity number (ID)…………………………………………………………….............……..

of : ………………………...............…………………………………………………(address) 
I do hereby declare this to be my last will and testament. I hereby revoke all wills and 
codicils made by me before. I declare that I am of sound mind and I am writing this will out 
of my own free will and choice. 

1. I appoint…………………………………………………………………………..……(full 

name) who resides at ……………………………………………………...……..(address) 
.
to be the Executor of this will. 

2. I appoint…………………………………………………....…(full name) who resides at

 ……………………………………………………………………….....…………(address)

to be the Guardian of my minor children. 

3. The following is what I want to be done with my property:

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

4. I reserve the right to amend this will in part or in full at any time. 

Signed by the testator at………………………………………………………….(place)

on this………...................………day of …………..................................………2005. 

Your signature

……………………………………………………………….

Your name ……………………………………………………………………………………
In the presence of the undersigned witnesses, who signed in my presence and in the 
presence of each other, all being present at the same time.

As Witnesses:
1. ………………………    ……………………………. ……………………………. 

(Name)    (ID number) (Signature) 

2. ………………………     ……………………………. ………………………………
(Name)    (ID number) (Signature)
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This is the last will of …………………………………………………………………..(name)

Identity number (ID)…………………………………………………………….............……..

of : ………………………...............…………………………………………………(address) 
I do hereby declare this to be my last will and testament. I hereby revoke all wills and 
codicils made by me before. I declare that I am of sound mind and I am writing this will out 
of my own free will and choice. 

1. I appoint…………………………………………………………………………..……(full 

name) who resides at ……………………………………………………...……..(address) 
.
to be the Executor of this will. 

2. I appoint…………………………………………………....…(full name) who resides at

 ……………………………………………………………………….....…………(address)

to be the Guardian of my minor children. 

3. The following is what I want to be done with my property:

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

4. I reserve the right to amend this will in part or in full at any time. 

Signed by the testator at………………………………………………………….(place)

on this………...................………day of …………..................................………2005. 

Your signature

……………………………………………………………….

Your name ……………………………………………………………………………………
In the presence of the undersigned witnesses, who signed in my presence and in the 
presence of each other, all being present at the same time.

As Witnesses:
1. ………………………    ……………………………. ……………………………. 

(Name)    (ID number) (Signature) 

2. ………………………     ……………………………. ………………………………
(Name)    (ID number) (Signature)

Blank Copy of a WIll Document to Copy or Use
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IMPORTANT DOCUMENTS EVERYONE NEEDS

There are a lot of important legal issues and procedures to consider when people are very 
ill or have died, especially in the case of children. There are three important things to 
consider when a person dies: first it is important to register the death; secondly 
make sure the person’s possessions (estate) are protected until any will 
written has been read out or until the formal process of distribution is 
conducted; finally, you need to register the estate/possessions of the 
person with the magistrate’s office directly or through your lawyer. 

Getting the right documentation will help you deal with death and 
burial. Documentation will also help spouses, children and 
guardians cope better and access the services and resources that 
are due to them. 

Here are several important documents you need to 
think about:

Birth certificates

A birth certificate is a very important document showing the full name of the person, where 
he/she was born, and who the parents were. This document is essential for use throughout 
a person's life. It is required to register a child in school or when a child sits for major 
academic examinations. It is also necessary when applying for a national registration card 
(ID) and applying for a job or a passport. Without a national registration card (ID), or a birth 
certificate, a child will not be able to inherit any benefits he/she is entitled to. Make sure 
everyone in the household has a birth certificate, especially the children. 
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You must obtain confirmation of birth. Every 
woman who gives birth in a hospital or clinic 
gets a confirmation of birth record. This record 
shows the name of the mother, her ID number, 
permanent physical address hospital 

admission or maternity regist  number, 
date of birth of child, birth weight sex  
place of birth. If the child is born at home 
the name of the person who delivered the 
child must also be recorded. If your child 
was born outside of the clinic, take the child 
to the nearest clinic to confirm the birth. A 
note from the village chairperson or other 
community leader will assist you. Ask what 
to do from your nearest clinic or village 

chairperson if you are unsure. 

Next, the mother or father should register the birth by taking the confirmation of birth 
record to the nearest District Registry. They must also bring their own identity 
documents and a copy of their marriage certificate. If the parents are not married then 
the mother has to decide whether to register the child in her name or the father's name. 
A father cannot be forced to register the birth of a child in his own name if he is not 
married to the mother of the child. He can only be persuaded to do so. A declaration of 
paternity can be signed on the back of the notice of birth by the father. Otherwise the 
mother can register using her own name, leaving the father's name blank. 

If a child has no birth certificate, the guardian of the child has a duty to get a birth 
certificate by taking birth confirmation records for the child to the District Registry 
nearest to where the child was born. 

If there is no death certificate or birth confirmation slip, you should go to the nearest 
District Registry and explain your situation. The District Registry office will advise you 
on your specific circumstances.

Things to note:
A birth certificate is also important to prove a relationship between the child and the  
deceased for inheritance purposes. If the mother of the child dies or if the mother 
abandons the baby, the father must go to the registry and sign the declaration of 
paternity. If the father of the child dies, the mother of the child must go to the registry with 
a parent or close relative of the deceased. They will sign an affidavit saying that the 
deceased was the father of the child.

How to Get a Birth Certificate for a Baby,

Older Child or Adult
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Why you need to get a death certificate

Every death in Zimbabwe must be registered. A person's 
possessions cannot legally be given to the family or taken 
by the family if the death has not been registered.  

How to get a death certificate for a deceased 
family member

The doctor issues a medical certificate of the 
cause of death and gives it to the person who is 
seeking the death certificate.  The 
certificate states the full 
name of the dead 
person, the cause of 
death, and the 
date on which 
the person 
died.

A relative 
gives notice of 
the death to 
the police, 
especially if 
no doctor is present or available. You may be asked questions by the staff at the 
Registry so that they are satisfied that the person died of natural causes.

The medical certificate is then registered at the District Registry within 30 days of the 
death so that a report can be made. This is called a death notice, which is filled in and 
contains information about the deceased. 

A death certificate is issued by the District Registry. It should be kept by the spouse or, if 
both parents are deceased, the adult children or the guardian of minor children. 

A burial order is issued by the District Registry, where the deceased's death was registered. 
Burial orders allow the dead person to be buried at the place named in the order.

How to Get a Death Certificate

Things to note:
It is common nowadays for a burial order to be issued first and the death certificate later. 
If a person is buried without a burial order the person who buries him/her must report the 
burial to the nearest District Registry. This report must be made within 14 days of burial.
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Why you need a guardianship certificate when caring for other people's minor children

The Guardianship of Minors Act lets us know who should take care of children under the 
age of 18 years whose parents are deceased.  This ensures that a responsible person 
looks after a child who has lost his/her parents. If no guardian has been appointed before 
the parents die, the juvenile court will appoint a responsible person to be the guardian. This 
could be a grandfather, a grandmother, a sister, a brother, an uncle or an aunt or some 
other suitable person. 

How to apply for a guardian's certificate

A guardian, a relative or person who is already looking after the minor children or a 
welfare officer can apply for guardianship.
An application should be made to the juvenile court stating that the person nominated 
would like to be appointed guardian of the minor children. To do this one should go to 
the clerk of the juvenile court and fill in an application form.
A notice will be published in the Government Gazette which will show the place and 
time of the hearing of the application. On the day named the application will be heard 
and the record will be sent to the High Court for confirmation. The person who applied 
will then be notified.

How to Get a Guardianship Certificate

Things to note:
Linked to the issue of guardianship is the Guardian's Fund. This is a savings account 
which is controlled by the Master of the High Court. If a child is under the age of 18 years 
and gets money by way of inheritance, it is kept in the Guardian’s Fund until that child 
turns 18 years at which time she/he will get the money. The money in the Guardian’s 
Fund can be used for the maintenance of the child. The legal guardian can apply to the 
Master for money to use for the child's needs. These may be educational or medical 
expenses or day-to-day expenses. This is helpful because the money is safe even if 
there is a dispute over who should be guardian.

Inflation is very high these days and this means that money saved in the bank can lose 
its buying power over time. A Guardian's Fund may need to be supported by property 
and livestock in a will if you want to leave enough resources for your family to live on. 

Finally, the following pieces of legislation will tell you about what families and children 
are entitled to in Zimbabwe: 

The Children's Protection and Adoption Act [Chapter 5:06]
The Guardianship of Minors Act [Chapter 5:08]
The Maintenance Act [Chapter 5:09]
The Education Act [Chapter 25:04]
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Here is a true story about a woman finding a guardian for her children.

Amai Sango was a single mother of three children under the age of 12. She had never 
married and although the fathers of the children were in occasional contact, none of them 
supported her financially or was in a position to care for the children. 

Amai Sango knew she was dying and asked for help concerning the future care of the 
children. A family conference was called and attended by a number of her extended family, 
namely her father (her mother was deceased), three brothers and two sisters. 

Although supportive and concerned, none of the family members were able to offer a 
home for the three children. A discussion was held with the young woman and her two 
older children. The children were adamant that they did not want to be separated. 

The option of a foster home was considered and agreed upon. The social worker looked 
for interested families and checked them for suitability, reaching a final list of three 
possibilities. Amai Sango was able to be part of the selection of the foster family at this 
stage, with the children's opinion also being considered. They were all able to meet the 
foster parents and the children spent time at their home, before the mother died. 

The children had begun to prepare for their mother's death, and eased into a new family 
with their mother's help. Throughout this process they maintained important ties with their 
mother's family.

Amai Sango's Story 
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SOME USEFUL CONTACT ADDRESSES

Support for HIV and AIDS Projects 

National AIDS Council Provincial Coordinators

NATIONAL OFFICE
P.O. Box MP1311
Mt Pleasant
Number 98/100 Central Avenue
Eighth/Central Avenue
Harare
Tel: (04) 791170/2
Fax: (04) 791243

BULAWAYO PROVINCE
P.O. Box 2854
Suite 3 AIDA Court 
Windsor Park
16th Avenue, Famona
Bulawayo
Tel: (09) 881339/40 (011 220 395)
(09) 884077
Fax: (09) 881340

MASHONALAND CENTRAL
P.O. Box 153
Flat Number 7 Block 4
The Crescent
Bindura
Tel: (071) 7520 (011 863 970)
Fax: (071) 7505

MASHONALAND WEST
P.O. Box 609
Number 118 NorthDrive/Sleek Link
Chinhoyi
Tel: (067) 22741/2/3
Fax: (067) 22741

MATABELELAND NORTH
P.O. Box 1127
106 Herbert Chitepo
Astra Complex Phase 11
Suite 1, 2nd Floor
Bulawayo
Tel: (09) 881900
Fax: (09) 882811

HARARE PROVINCE
P.O. Box CY1474
Causeway
Number 98/100 Central Avenue
Eighth/Central Avenue
Harare
Tel: (04) 708070 (091 362 084)
Fax: (04) 708069

MASHONALAND EAST
P.O. Box 1286
No. 10 Thembani Building
First Street
Marondera
Tel: (079) 24340/22008 (011430 523)

MASVINGO PROVINCE
P.O. Box 1842
Number 9 Hughes Street
Masvingo
Fax: (039) 62097 65922 
(011 220 642)

MIDLANDS PROVINCE
P.O. Box 2685
Offices 17 & 18, 2nd Floor
Ngabazwe Centre     
7th Street, Gweru
Tel: (054) 27001 (011 752 018)
Fax: (054) 20084

MANICALAND PROVINCE
P.O. Box 1649 
109,Upper 3rd Street Close
Mutare
Tel: (020) 64324 (011 616 179)
Fax: (020) 64349

MATABELELAND SOUTH
P.O. Box 149
21-5th Avenue
Gwanda
Tel: (084) 22631  20539 
Fax: (084) 22595

35



People Living with HIV and AIDS Groups (PLWHA)

Organisations in this section can offer advice and support to individuals and groups on 
coping with HIV and AIDS

The Centre Zimbabwe National Network for  
24 van Pragh Avenue People Living with HIV/AIDS (ZNNP+)
Milton Park 28 Divine Road
Harare Milton Park, Harare
Tel: (04) 732966/704728 Tel: 011729234

Auxillia Chimusoro Network Batanai Support Group
No 9 Hellet St 7298 Bungwa Street
P.O.1707 Rujeko Township
Masvingo P.O.Box 1707
Tel: (039)64284 Masvingo

Tel: (039) 52183/65677

Zimbabwe Activists  HIV & AIDS Network of Zimbabwe Positive Women
(ZAHA) 28 Divine Rd. Milton Park
P.O.Box A1070 P.O. Box 4116
Avondale Harare
Harare Tel: (04) 741824

Widows, Orphans and Vulnerable Children

Organisations in this section can offer advice to individuals and families on children's issues. 

Child Protection Society Childline-Zimbabwe
Corner Herbert Chitepo/Snowdon Road 60 Livingstone Avenue
P.O.Box BE220 P.O.Box CY1400
Belvedere Causeway
Harare Harare
Tel: (04) 708829/710024-5/780079 Tel: (04) 704703/701111

Child and Law Foundation Farm Orphan Support Trust (FOST)
184 Fife Avenue 1 Adylinn Road, Harare
Avondale, Harare P.O.Box WGT 390
Tel: (04) 721541/795472 Tel: (04) 309869

ZWLA Children's Desk ZWLA Children's Desk
134 Josiah Tongogara St./14th Avenue No 17 Fife Avenue
Bulawayo Box CY 473, Causeway
Tel: (09) 888001/887186-7 Harare

Tel: (04) 706676/708491
Zimbabwe AIDS Prevention
Project (ZAPP)
103-105 Rotten Row, Harare
P.O. Box A 1679,  Avondale, Harare
Tel: (04) 770610-11/749849/752167
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Harare Children’s Hospital Masiye Camp
Mildmay Centre The Salvation Army
Harare Hosptal P.O. Box AC 800
ST 634, Southerton Bulawayo
Harare Tel: (09) 838222
Tel: (04)662308/662312

Family Support Trust SOS Bindura
1 Raleigh Street Children’s Village
P.O.Box ST506 P.O. Box 215 Bindura
Southerton Mutohwe Street
Harare Chivaraidzo,Bindura
Tel: (04) 660856/7 Tel: (071) 7690, 6342

SOS Waterfalls Just Children Foundation
Childrens Village No 11 Luck Street
Lyne/Parkway Harare
P.O. Box W212
Waterfalls, Harare SOS Bulawayo
Tel:  (04) 666953 Children’s Village
Fax: (04) 661015 Lady Stanley Avenue

P.O. Box NE41
North End, Bulawayo
Tel: (09) 64039
Fax: (04) 661015

Palliative Care, Bereavement and Psychosocial Support Services
Organisations in this section can help you in the care of the sick and terminally ill, as 
well as counselling support.

Island Hospice and Mashambanzhou Care Trust
Bereavement Services 40 Sundown Road
6 Natal Road Waterfalls
Belgravia Harare
P.O.Box CY7 Tel: (04) 610079/610937
Causeway, Harare
Tel: (04) 701674-7

Zimbabwe AIDS Prevention & Support ZAPSO Psychosocial Support
Organisation (ZAPSO) Project
No 4 Aberdeen Road, Avondale Zengeza 3
P.O.Box CY1417, Causeway 4 Cheuka Way
Harare Chitungwiza
Tel: (04) 332882/307847-8

HOSPAZ Island Hospice and Bereavement
5 Lezard Avenue No. 2 George Silundika/Masotcha Ndhlovu
Milton Park, Harare Bulawayo
P.O. Box A1822, Avondale Tel: (09) 77972
Harare Tel/Fax: (09) 62212
Tel: (04) 705771-2

Island Hospice and Bereavement
No. 1 Arcadia Road, Mutare
P.O. Box 1100 Mutare
Tel: (020) 63161, 66718
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HARARE
New Africa House

st1  Floor, 40 Union Avenue
Harare
Tel: (04) 775327/775927
Fax: (04) 775911

Genesis 
Savvas Flats
Cnr Nelson Mandela Ave/Fifth St
Harare
Tel: (04) 797124/797127

Wilkins Hospital
Genito-Urinary Centre
Cnr. Princess Rd/ 
Rekai Tangwena Avenue
Harare
Tel: (04) 740404/740321/740464
Fax: (04) 741689

CHITUNGWIZA
Shop no. 32
Chitungwiza Town Centre
Chitungwiza
Tel: (070) 30976/7

GWANDA
1194, Big Ben Road
Jaunda (opp. Phumulani Hotel   
& Red Cross)
Gwanda
Tel: (084) 20812

TRIANGLE
The Colin Saunders Hospital
P.O. Box 17, Triangle
Tel: (033) 6255/6387
Fax: (033) 6504

MUTARE
Red Cross Mutare Division 
25 G.Silundika Street
P.O. Box 361, Mutare
Tel: (020) 62120/64412
Fax: (020) 62120

BULAWAYO
Bambanani Centre

th4  Floor, Room 400 - 403
th Corner 9 Avenue & Jason Moyo St.

Bulawayo
Tel:  (09) 882690/3
                              
Nkulumane Clinic 
Nkulumane Drive
P.O. Nkulumane 
Bulawayo
Tel: (09) 482134

Matabeleland AIDS Council (MAC) 
97A J.Tongogara Street
Bulawayo
P.O. Box 1280 
Tel: (09) 62370, Fax: (09) 61540

VICTORIA FALLS
Chinotimba Clinic
Chinotimba Road
Victoria Falls
Tel: (013) 41501
Fax: (013) 41500

GWERU
The Medical Centre
Mtapa Administration 
Civic Centre, 
Gweru
Tel/Fax: (054) 20746

CHINHOYI
Chinhoyi Provincial Hospital
Shandore Road
P.O. Box 17, Chinhoyi
Tel: (067) 25383/24420-5
Fax: (067) 25383

Chidavaenzi Building
46 Midway Avenue
Chinhoyi
Tel/Fax: (067) 27868

MASVINGO   
10 Hoffmeyer Road and 
J/Tongogara Avenue
Masvingo
Tel: (039) 62577

Counselling and Testing Services 
These organisations can help when finding out about HIV testing and disclosure.

NEW START ADDRESSES COUNTRYWIDE
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MURAMBINDA
Murambinda Mission Hospital
Murambinda Growth Point
Murambinda
Tel: (021) 2192
Fax: (021) 2191

GOKWE
Gokwe Centre
Stand no. 385A
Gokwe South 
Gokwe
Tel: (059) 2922

KADOMA
Kadoma Centre
Stand no. 6726
Mupamombe Road
Rimuka, Kadoma
Tel: (068) 25057

CONCESSION
North Eastern Medical Centre
Corner Craigengower Road
White Cliff Siding 
Halfway between Glendale and Concession
Tel: 0756 2661
Fax: 0756 2368

MAGUNJE
Magunje New Start Center
Hurungwe District council
Magunje growth Point
Community Service Centre

CHIREDZI
Chiredzi New Start Centre
Family Aids Counselling Trust
Stand 3246 Light Industrial Sites
Tshovani Township
Chiredzi

Self-help and Project Support Organisations
Organisations in this section can help you find out more about training, funding and 
grants for household income projects and other life skill activities.

Self Help Development Foundation ZINATHA
of Zimbabwe (SHDF) Suite 202, Red Cross House
17 Nirvana Road 98 Cameron Street
P.O.Box 4576 P.O. Box 1116, Harare
Hatfield, Harare Tel: (04) 790257, 751902
Tel: (04) 572933, 573879, 570611

Youth Alive Girl Child Network 
37 Trail Road 131 Duri Road
Mt Pleasant Unit F, Seke
Harare Chitungwiza
Tel: (04) 301581 Tel: (070) 31132

Girl Child Network Girl Child Network 
Chitsotso Girls Empowerment Village 592 Empumalanga
P.O.Box 253 Bagdad
Rusape Hwange
Tel: (025) 2957 Tel: (081) 30311
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Wills and Inheritance

Below is a list of organisations that can offer advice to individuals on issues of Wills 
and Inheritance

Women and Law in Southern Africa Zimbabwe Women lawyers 
16 Lawson Avenue Association
Milton Park, Harare 17 Fife Avenue
Tel: (04) 253001-3 Harare

Tel: (04) 730511

Women's Action Group Burden Bearers Trust
11 Lincoln Drive St Barbara House
Avondale Leopold Takawira House
Harare Harare
Tel: (04) 339161/339292 Tel: (04) 772784

Gweru Legal Project Centre Bulawayo Legal Projects Centre
th4  Floor, First Mutual Centre 94 Fort Street

Robert Mugabe Road, Gweru Bulawayo
Tel: (054) 23147 Tel: (09) 77569

Harare Legal Projects Centre Msasa Project
th5  Floor Eastgate, Blue Bridge 64 Selous Avenue

Harare Harare
Tel: (04) 251170-4 Tel: (04) 725881/734381

Msasa Project Mutare Legal Projects Centre
th30-6  Street Suite 8 Second Floor

Gweru Old Mutual Blding/Herbert Chitepo
Tel: (054) 22166/22796 Tel: (020) 65263/67256

Masvingo Legal Project Centre Zimbabwe Widows and Orphans 
15 Robertson Street Trust
Tel: (039) 64563/65872 114 Eastern Road North

Greendale, Harare
Tel: (04) 494416
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Zimbabwe HIV and AIDS Programme

John Snow International (UK)
Southern Africa HIV/AIDS Information

Dissemination Service

Contact details:
PO Box A509, Avondale,

Harare, Zimbabwe

Physical details:
17 Beveridge Road, Avondale,

Harare, Zimbabwe; 
Tel: 263 4 336193/4 307898;

Fax: 263 4 336195
E-mail: info@safaids.org.zw,

Website: www.safaids.org.zw

Contact details:
P O Box 4200
Harare, Zimbabwe

Physical details:
Standards Association Building,
Northend Close, Northridge Park,
Borrowdale, 
Tel: +263-4-850265, 882388
Fax: +263-4-882408
Website: www.jsiuk.com

This notebook was published by JSI (UK) and SAfAIDS with funding from DFID under contract Ref. No. dfRC/ZW 023844
The opinions expressed herein are those of the authors and do not necessarily reflect the views of DFID
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